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A new study by consulting firm Accenture is looking into the long-term changes to the business world that will follow from the pandemic. The study predicts a shift of US$2 trillion in annual value away from hospitality, brick-and-mortar retail and commercial real estate. Consumer facing industries will lose up to US$687 billion p.a. worldwide. Teleworking is likely here to stay and many people will not be returning to their offices on a daily basis, which has an influence on consumption patterns. Lunch joints and shopping malls that are located in city centres or business districts are therefore likely to suffer. E-commerce platforms, home electronics, hobbies and crafts, and online businesses in general are likely to profit from these changes. Accenture had surveyed 38.000 businesses across sectors and assessed household spending data in 15 countries. (Sources: POLITICO, Accenture)
1. EU measures
The European Parliament approved €823 million in EU aid to seven countries to help them tackle emergencies including the coronavirus pandemic. More than €130 million will be distributed in advance payments to Germany, Ireland, Greece, Spain, Croatia, Hungary and Portugal. The majority of the aid, up to €683 million, will be used to support Croatia in its recovery from the devastating earthquakes that took place in Zagreb. Poland is also to receive €7 million to help assist in reconstruction efforts following floods. (Source: eureporter)
Under the State Aid Temporary Framework, the Commission has recently approved:

· an Austrian ‘Fixkostenzuschuss Phase II' scheme to support uncovered fixed costs of companies affected by the coronavirus outbreak;
· a €434 million wage subsidy scheme to support Belgian companies affected by the coronavirus outbreak;
· a Danish fund to enable €1,34 billion of capital support to large companies affected by the coronavirus outbreak;
· a German ‘umbrella' scheme to support uncovered fixed costs of companies affected by the coronavirus outbreak;
· a €145 million Hungarian recapitalisation scheme to support companies affected by the coronavirus outbreak;
· over €188 million to support Valle d'Aosta, Veneto, Sardinia, Friuli Venezia Giulia and Trento in Italy, and orderly liquidation scheme for Italian small banks;
· a €60 million Luxembourg aid scheme to support certain companies affected by the coronavirus outbreak;
· a €12,4 million Romanian scheme to support wine producers affected by the coronavirus pandemic

· a €2,55 billion Spanish guarantee scheme to compensate certain self-employed and companies for damages suffered due to the coronavirus outbreak
2. NATIONAL MEASURES

For information on the current provisions regarding the crossing of Single Market borders, please consult the Commission’s Re-open EU web portal.
BELGIUM 

Belgian Prime Minister Alexander De Croo has spoken out against significantly lifting restrictions ahead of the Christmas holiday. “I would like us not to ruin the progress of the last four weeks over four days,” De Croo is quoted as saying, adding that family gatherings would have to be “smaller and more prudent” this year. Belgian retailers are therefore likely to lose out on major holiday sales, facing competition not only from online retailers but also physical stores in cities close to Belgium’s borders such as Lille, Aachen or Eindhoven. (Source: POLITICO)

Customers of small businesses in the city of Mons can now have goods delivered for free by bicycle. The free deliveries are offered by Gestion Centre-Ville Mons, the city’s management association. Between 17 November and 15 December each merchant is entitled to 10 free deliveries per week (for packages up to 10 kg). (Source: RTBF)

CZECH REPUBLIC

The Czech Republic will begin offering free antigen tests for COVID-19 from 18 December, the country’s Health Minister Jan Blatný has announced. Widely considered an example of how to tackle the pandemic during the first wave in the spring, the country has been one of those hit hardest by the second wave. “The idea is very simple: during the first three weeks in December, when we will all go shopping, some of us will likely get infected … that should show around Christmas”, Blatný explained. (Source: Reuters)

FRANCE
The French government has announced a three-stage softening of lockdown measures ahead of the Christmas holiday. The first stage starts on 28 November, non-essential shops will be allowed to reopen with a cap of one shopper per 8 sqm of floor space (including space used by shelves and fixtures). Stores larger than 400 sqm must count and monitor the number of shoppers. From 15 December, provided the infection rate remains low, the lockdown will be lifted and travel will be permitted for the Christmas holidays. Restaurants, bars and gyms will be the last to reopen on January 20 if the pandemic remains contained. (Sources: POLITICO Pro, IGD, LSA conso)
Since the government order does not mandate a specific counting technique, French retailers are implementing different measures to comply with the obligation to count customer flows: from camera-based systems to 3D sensors in doorframes. Many of these technologies were already used in May, preceding the second lockdown, allowing retailers to return to their preferred method of counting footfall. (Source: LSA conso)
French retailers and e-commerce operators (notably also Amazon.fr) have agreed to move this year’s “Black Friday” sales (usually on 27 November) moved to 4 December to allow physical stores to participate in the campaign. However, many brands have launched “Black Friday” campaigns regardless. Cosmetics store Sephora is relabelling the promotion “Beauty Days” instead, fashion brand Levi’s is launching its “Indigo Days” on the same day. (Source: LSA conso)

Following the postponement of the “Black Friday” promotion, the sector is now discussing whether to postpone winter sales as well. At a meeting at the French Ministry of the Economy, business representatives were split on the issue, with the fashion sector arguing in favour of postponing mid-January sales by at least three weeks, whereas representatives of trade associations were pushing for the sales to go ahead as planned in order to sell off stocks. (Source: LSA conso)
GERMANY

The German Retail Federation (HDE) has criticised the introduction of even stricter social distancing measures in retail trade. Currently, one customer is permitted in store per 10 sqm of sales space. On 25 November, the federal government proposed to enforce a limit of one persons per 20 sqm of sales space for large stores with more than 800 sqm, staff should be included in this count. REWE Group CEO Lionel Souque is quoted as saying that the measure would lead to “endless queues” and “chaotic situations in front of supermarkets”. He proposes to keep the existing cap of one customer per 10 sqm. (Sources: Lebensmittel Zeitung, ESM Magazine, Spiegel Online)
Germany will slightly lift restrictions on gatherings over the holidays. From 23 December until 1 January, the limit on social gatherings will be raised from 5 to 10. It is likely that restrictions will continue into 2021. (Source: POLITICO)
The German Higher Administrative Court has ruled in favour of a complaint by labour union Verdi which had opposed Sunday trading in the weeks leading up to Christmas. Retailers had hoped to catch up on lost sales due to the COVID-19 crisis. The court argued that Sunday trading were not a necessary protection measures under Germany’s public health law and stated further that Sunday trading would have to be more firmly established by law in order to be permissible in current circumstances. (Sources: e-tailment, Juris)
GREECE

The Greek government has announced that the country’s lockdown would be extended by a week – for now – and is now scheduled to end on 7 December. (Source: POLITICO)
ITALY

Italian Prime Minister Giuseppe Conte is reportedly considering letting shops reopen in low-infection areas for up to 10 days before Christmas, whereas family gatherings would be restricted in size. (Sources: DeHavilland, Financial Times)

Customers of DESPAR, EUROSPAR, and INTERSPAR in four Italian regions raised €170.000 during a point collection campaign that ran between February and June of this year. The initiative “Time for Kindness” aimed to support the Italian Red Cross during the current health crisis. (Source: SPAR International)
SPAIN 

Spain’s Prime Minister Pedro Sánchez  has openly considered limiting Christmas celebration to six people, in line with recommendations from health professionals and scientists. Spain remains in a state of emergency that has been extended by parliament until May 2021. During this period, regional leaders can introduce stricter lockdowns depending on the epidemiological situation on the ground. (Sources: Reuters, IGD)
SWEDEN

After choosing a distinct, laissez-faire approach in the early stages of the pandemic, the Oxford COVID-19 Government Response Tracker has now found Sweden’s domestic restrictions as the most restrictive across the Nordic countries. (Sources: DeHavilland, Financial Times)
UNITED KINGDOM

British Prime Minister Boris Johnson has announced that the lockdown in England is set to run out on 2 December. The extent of restrictions in the other constituencies of the United Kingdom are decided in their regional assemblies. The move has prompted criticism from Johnson’s own Conservative Party who fear it is too early to lift restrictions. (Source: POLITICO)
A study by Public Health England (PHE) found that supermarkets are the most common places that people have visited before a positive coronavirus test. (Source: Sky News)
SPAR Scotland has announced the winners of its Community Cashback campaign. £30.000 will be distributed to community groups and charities that are taking care of vulnerable groups during the pandemic. The winners were chosen in a poll with over 7.000 votes. (Source: SPAR International)
